
Fit for tim – 
Get started 
NOW!

choose.
get in.

set off.



CARSHARING 

Be flexible. 
In any situation.
With tim, mobility  
is up to you! 

Custom-fit & simple: 
Choose your tim car.

VW ID.3
204 HP - electric
5 seats
range: 390 – 425 km*

VW e-UP
83 HP – electric
4 seats
range: 180 – 200 km*

Cupra Born
231 HP – electric
5 seats
range: 500-530 km*

Skoda Octavia Estate
115 HP – gasoline engine
5 seats

RENTALCAR



Skoda Fabia
95 HP – gasoline engine
5 seats

Skoda Fabia Estate
95 HP – gasoline engine
5 seats

Transporter Mercedes 
Sprinter
114 HP – diesel engine
3 seats
loading space: L=2,732mm, 
W=1,787mm, H=1,927mm

Flexible and cheap. 
Choose your scheme:

Our booking platform will show, which vehicles  
are available at the individual tim stations

* depending on the technical equipment of the selected car type

clean mobility starting at 1 h

What does tim cost? 
Find our tariff sheet here:  

CARSHARING 

RENTALCAR

CARSHARING 

CARSHARING 
conventional mobility  
starting at 1 h

conventional mobility  
starting at 1 day



You’ll be ready in just a few minutes:
• Book your car for a long-enough period in order to avoid 

extra cost in case you take longer than expected. If you 
return the car earlier than planned, you can manually  
close your booking via our booking platform.

• Unlock your car with your tim-card or via the tim-app.  
For e-cars, unplug at the car first and then on the charging 
post before storing the cable in the trunk of the car.  

• Check the car for damages with the help of the digital  
list of damages available for each booking. Information  
on new damages including pictures can be uploaded  
there as well.

Off you go – tim wishes you a good trip!

You are fit for tim. 
Welcome!

Before you hit the road, 
remember a few  
important things  
to ensure a smooth trip. 

Before the trip



Accident or breakdown?  
tim is there for you!
In case of emergency, contact tim at  
+43 (0)732/3400-7733 and send an accident 
report (copy in the glove compartment) including 
pictures to office@tim-linz.at
Don’t worry, tim will take care of everything.

Want to charge the e-car for free during your trip? 
Take the charging card in the glove compartment to use 
numerous charging stations across Austria and abroad: 
www.linzag.at/ladeatlas

You are fit for tim. 
Welcome!

ACCIDENT 
ASSISTANCE
+43 (0)732/ 
3400-7733 

During the trip 



No need to search a parking place!
• Back at the tim station, make sure you observe the 

pictograms on the ground and park your car accordingly. 
Someone has taken your parking place? Let tim know  
at +43 732 3400-7733 and send a picture of the  
wrongly parked car including the number plate to 
office@tim-linz.at. Together, we’ll determine an 
alternative parking place for your tim-car.

• Make sure you observe the charging/fuelling rules 
applicable according to your scheme: 
– e-carsharing: connect the charging cable to the car 

first and then to the charging post.
– carsharing: Do not return your car with a tank level of 

less than 25%. Send us your fuel receipt in order for us 
to credit it to you. Note: This applies to Austrian fuel 
receipts only!

– Rental car: Refuel the car at your own expense.

• Lock your car using your tim-card. For 
e-cars, make sure you to connect 
the charging cable first!

•  Close the booking via  
the booking platform. 
You will only be 
charged the actual 
booking time.

After the trip 



This is how you terminate  
a trip with tim

3.
Close the  
booking via  
the booking 
platform

Respect the 
charging/ 

fuelling rules

2.

1.
Observe the 
marks on the 
ground

e-carsharing

transporter

carsharing

rental car

e-carsharing
connect 

charging cable

carsharing & 
transporter

min. 25% 
tank level

rental car
100% tank 

level

booking 
platform
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Need help from tim?
tim-Servicecenter 
Wiener Straße 151, 4021 Linz
Hotline: +43 732/3400-7733
office@tim-linz.at, www.tim-linz.at

Opening hours:
Monday to Thursday: 8 a.m. to 5 p.m.
Friday: 8 a.m. to 1 p.m.

Looking for tim stations?
www.tim-oesterreich.at/ 
linz/en/locations/

Access the tim booking platform:
www.tim-oesterreich.at/ 
linz/en/application/
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